
  

 
 

  
 

 
 

  
 

  

 

 

 

  
  

 

  

 

 

Osteopathic Medical Board of California 
Enforcement Program 
Agenda Item 7C(2)-3 Year Enforcement Performance Measures 

Osteopathic Medical Board of California Enforcement Program 3-Year Performance 
Measure Milestone 

3 - Year Performance Measures Milestone 

Fiscal Year * 2019-2020 2020-2021 2021-2022 
PM1 Volume -  Total Number of Complaints Received. (Non conviction/arrest 
related) 607 575 625 

PM1 Volume - Conviction/Arrest Reports Received 20 34 25 

Total Complaints Received 627 609 650 
PM2 Cycle Time - Intake (Target 10) Average number of days from the 
date the complaint was received to the date the complaint was closed or 
assigned for investigation within the reference period. 49 46 24 
PM3 Cycle Time-No Discipline (Target 360 Days)  Average Number of 
Days to complete the entire enforcement process for complaints 
investigated and not transmitted to the AG for formal discipline (Includes 
intake, investigation, and case outcome or non-AG formal discipline. 158 205 187 
PM3a Intake Only Of the cases included in PM3, the average number of 
days from the date the complaint was 
received to the date the complaint was assigned for investigation. 44 53 25 
PM3b Investigation Of the cases included in PM3, the average number 
of days from the date the complaint was assigned for investigation, to the 
date the investigation was completed. 109 150 158 
PM3c Post Investigation Of the cases included in PM3, the average 
number of days from the date the investigation was completed, to the 
date the case outcome or non AG formal discipline effective date. was 
transmitted to the AG. 5 3 4 
PM 4 Cycle Time-Discipline (Target 540 Days)  Average Number of Days 
to complete the Enforcement process for cases investigated and transmitted to 
the AG for formal discipline within the reference period. 909 964 879 
PM4a Intake Only Of the cases included in PM4, the average number of 
days from the date the complaint was received, to the date the complaint 
was assigned for investigation. 11 7 33 
PM4b Investigation Only Of the cases in PM4, the average number of 
days from the date the complaint was assigned for investigation, to the 
date the investigation was completed. 487 543 591 
PM4c Pre-AG Transmittal Of the cases included in PM4, the average 
number of days from the date the investigation was completed, to the 
date the case was transmitted to the AG. 118 78 44 
PM4d Post--AG Transmittal Of the cases included in PM4, the average 
number of days from the date the case is transmitted to the AG, to the 
date of the case outcome or formal discipline effective date. 293 335 212 
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Total Number of Cases Referred AG 16 19 33 
Total Number of Cases Pending AG 25 22 34 
Total Number of Statement of Issues Filed 1 0 0 
Total Number of Accusation Filed 13 10 21 
Total Accusation Withdrawn/Dismissed/Declined 1 0 1 
Total Statement of Issues Final Order 0 0 1 
Total Accusation Final Orders 12 12 10 
Closed without Discipline (example:Insifficient Evidence/Subject 
Deceased) 4 5 5 
Citations 4 3 3 
Other (Suspensions) 1 3 4 
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